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FOR IMMEDIATE RELEASE: 
 

Cleveland Water working towards a 0% increase in water 
rate for five years, beginning in 2016 

Mayor Jackson credits reorganization, Customer Service Turnaround Project and ongoing investments for 
strengthening financial position, increasing customer value 

CLEVELAND – Today, Cleveland Mayor Frank G. Jackson announced that plans are underway 
to have a zero percent increase in water rates for five years, beginning in 2016. This means that 
the rates in effect at the end of 2015 could remain in effect through 2020. 
This “zero percent goal” will help increase value for Cleveland Water customers and is possible 
because of significant increases in efficiency, better technology and planned investments that 
began in 2011.  
“Cleveland Water is transforming into a model for public utilities by using better technology, 
increasing efficiencies and improving customer service,” said Mayor Jackson. “We are becoming 
an organization with a business mindset and strong fiscal management.”  
Key initiatives, including the reorganization of the Department of Public Utilities, Cleveland 
Water’s Customer Service Turnaround Project and the current Automated Meter Reading (AMR) 
project are yielding significant results, including:  

• The majority of customer service calls being answered on the first ring; 
• A collection rate of at least 98%, up from 88% in 2010; 
• A decline in accounts receivable of $15 million over the last 16 months; 
• An on-time billing rate of at least 99%; and, 
• An increase in annual baseline revenue of $14 million. 

Between now and the end of 2015, additional improvements are planned, including: a new 
website to increase online customer service tools and interactivity for customers; investments in 
the buried infrastructure throughout the water service area; ongoing maintenance of Cleveland 
Water’s state-of-the-art facilities; an upgrade of the billing system and the completion of the 
AMR project.  
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Combined, these initiatives are putting Cleveland Water in the position to begin holding rates 
constant in 2016 while maintaining state of the art water production facilities. 
“Each of these initiatives is critical to getting us to where we are today,” said Mayor Jackson. 
“They represent our commitment to better utilize technology in order to increase our efficiency, 
improve our customer service, and, ultimately, keep rates low.”  
The most recent rate schedule, which Cleveland City Council passed in May 2011, is in place 
through the end of 2015 and was designed to equalize rates between the City of Cleveland and 
the suburban communities it serves, move towards a fixed cost recovery model, and provide the 
resources necessary to implement the 0% rate increase. 
Since 1993, Cleveland Water rates have increased every year except 2006. These increases have 
averaged approximately seven percent annually.  
About Cleveland Water 
Cleveland Water provides a reliable supply of safe, great-tasting water to more than 70 
communities in Northeast Ohio and is building a customer service model to match its superior 
product. 
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