CITY OF CLEVELAND

Mayor Frank

G. Jackson

Automated Service Areas

Excess Waste Outside of Cart
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City to Begin Issuing Live Tickets for
Waste Set Out Violations

Grace Period Ends April 2™

Dear Property Owner:

As a reminder, the waste set out violation grace period will end on April 2. Since
January of this year, property owners in violation of set out guidelines have been
receiving citations which were covered by the grace period and did not have

fees associated with them. Violations that occur on or after April 3, 2012 will be
considered a civil offense and an actionable citation will be issued to the property
owner within two weeks of the violation. Residents and property owners with City
issued recycling carts may also be cited for failure to recycle or for improperly
utilizing the automated cart system.

Please help keep your community free of debris by properly containing your waste
and by following waste set out guidelines.

For more information please call or visit us online:
216-664-3771

www.cleveland-oh.gov/publicworks
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Providing quality service for quality life in our neighborhoods, our city and our future.



