SEARCH FOR A PROBLEM LOCATION
The most important factor in getting a problem solved is having an exact, accurate location.  Please follow the instructions below carefully to ensure the correct problem location is captured.
Only one problem location is allowed per service request.  If you wish to report problems at multiple locations, you must create multiple requests.

· A problem location may be entered as an address, an intersection, or “other” (select one).  NOTE: Select “other” if the problem location is a City facility such as a recreation center, park, or playground.
· If you select “address” or “intersection:

· Type in 3 or 4 letters of the street name in the Street Name field to get a suggestion drop down menu.  (EXAMPLE: If you type the letters “bro”, a drop down menu will appear with a list of street names that contain these letters – “Broadview,” “Broadway,” “Brook Park,” etc.).  Click on the correct street name from the suggestion drop down menu to select it.
· For numbered streets, type the direction, street number, and type in the Street Name field to get the suggestion drop down menu (EXAMPLES: W 185 ST or E 74 PL). Click on the correct item from the list to select it 
· If you are entering an address, type in the first number of the house address in the House No. field to get a suggestion drop down menu.  Click on the correct address from the suggestion drop down list to select it.
· If you are entering an intersection, search for the cross street the same as with the primary street and select the correct street name in the second Street field.

· If you selected “other,” type in the name of the facility where the problem exists.
· You may use a percent sign (%) as a wild card to help locate the correct address.  EXAMPLES: 

E 55 ST can be entered as %55
E ST CLAIR AVE can be entered as %clair
If you have trouble entering the desired problem location, please close this browser and contact 311 by phone for assistance (outside Cleveland city limits call 216.664.3111).
